


Seek, First to Understand




C @ Tl Ul ' ) ELE-




Five Poor Llstenlng Styles

"t‘a. Sit 48
v 0 - "

Selective
Listening

Word Listening

Self-Centered
Listening




Words
() TonelFeeling

¢ Body Language







Pretend
Listening

Pretend Listening



ord
Listening




Self-Centered
Listening




Self-Centered Listening

Judging- When we make judgements about others based
on how they look or what they say in the back of our mind
without actually saying them aloud.

Adyvising- VWhen we give advice drawn from our own
experience.

Probing- When we try to dig for information from
people that they are not yet ready to reveal.



How Do | Practice Genuine













